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Manual of Patent Examining Procedure (MPEP), Section 713.04, Substance of Interview Must be Made of Record 
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any alleged oral promise, stipulation, or understanding in relation to which there is disagreement or doubt. 



The action of the Patent and Trademark Office cannot be based exclusively on the written record in the Office if that record is itself 
incomplete through the failure to record the substance of interviews. 

It is the responsibility of the applicant or the attorney or agent to make the substance of an interview of record in the application file, unless 
the examiner indicates he or she will do so. It is the examiner's responsibility to see that such a record is made and to correct material inaccuracies 
which bear directly on the question of patentability. 

Examiners must complete an Interview Summary Form for each interview held where a matter of substance has been discussed during the 
interview by checking the appropriate boxes and filling in the blanks. Discussions regarding only procedural matters, directed solely to restriction 
requirements for which interview recordation is otherwise provided for in Section 812.01 of the Manual of Patent Examining Procedure, or pointing 
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It is desirable that the examiner orally remind the applicant of his or her obligation to record the substance of the interview of each case. It 
should be noted, however, that the Interview Summary Form will not normally be considered a complete and proper recordation of the interview 
unless it includes, or is supplemented by the applicant or the examiner to include, all of the applicable items required below concerning the 
substance of the interview. 

A complete and proper recordation of the substance of any interview should include at least the following applicable items: 

1 ) A brief description of the nature of any exhibit shown or any demonstration conducted, 

2) an identification of the claims discussed, 

3) an identification of the specific prior art discussed, 

4) an identification of the principal proposed amendments of a substantive nature discussed, unless these are already described on the 
Interview Summary Form completed by the Examiner, 

5) a brief identification of the general thrust of the principal arguments presented to the examiner, 

(The identification of arguments need not be lengthy or elaborate. A verbatim or highly detailed description of the arguments is not 
required. The identification of the arguments is sufficient if the general nature or thrust of the principal arguments made to the 
examiner can be understood in the context of the application file. Of course, the applicant may desire to emphasize and fully 
describe those arguments which he or she feels were or might be persuasive to the examiner.) 

6) a general indication of any other pertinent matters discussed, and 

7) if appropriate, the general results or outcome of the interview unless already described in the Interview Summary Form completed by 
the examiner. 

Examiners are expected to carefully review the applicant's record of the substance of an interview. If the record is not complete and 
accurate, the examiner will give the applicant an extendable one month time period to correct the record. 

Examiner to Check for Accuracy 

If the claims are allowable for other reasons of record, the examiner should send a letter setting forth the examiner's version of the 
statement attributed to him or her. If the record is complete and accurate, the examiner should place the indication, "Interview Record OK" on the 
paper recording the substance of the interview along with the date and the examiner's initials. 
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PROPOSED AMENDMENT 

Claim 23 (Previously added): A web-based data processing system for enhancing 
patient-physician communications by collecting comprehensive, structured health 
information from a patient and organizing and presenting the health information for use 
by clinicians, the system comprising the following components: 

(a) a data processing mechanism programmed to gather health information and 
relative importance data from patients, the data processing mechanism including an 
automated interviewing mechanism for conducting a patient interview using a logic- 
driven, branching menu structure for determining at least one of an inquiry scope and an 
inquiry depth for the patient interview in response to the relative importance data 
received from the patient; the relative importance data specifying relative importance of 
each of a plurality of health issues to the patient; the inquiry scope specifying a range of 
interview topics to be covered, and the inquiry depth specifying a level of detail for a 
characterization of elicited symptoms; 

wherein the data processing mechanism is also programmed to analyze, prioritize, 
and arrange gathered health information for at least one of printout and display, so as to 
provide access and management of health information in a problem-based structure, 
organized by symptom and/or medical condition; 

the data processing mechanism further including an interview configuration 
selection mechanism by which at l e ast on e of clinician, a clinical inv e stigator, an 
administrator, a r e s e arch coordinator, a physician, a nurs e , and a h e alth car e profes s ional 
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for designating d e signat e an interview configuration profile for a patient , set up pati e nt 
int e rvi e w schedul e s, and d e signat e and a receiving physician for receiving a patient 
report corresponding to the patient , wherein the patient report includes a provisional 
diagnosis based on the health information ; 

(b) a patient health information database, coupled to the processing mechanism, 
for storing gathered health information; and 

(c) an Internet server, coupled to the data processing mechanism and to the patient 
health information database, the Internet server providing problem-based access to 
current and past health information stored in the patient health information database. 
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